208-177 wa (2024) 04 (s dasls Asa

Gles daaly dlaa
journal homepage: www.auy.edu.ye

Ailels Al 581 o Gl B i) Bl (383 b FusLis¥) Adgguaall g

daalal)

*2ilgh e gila FHAY se suaall gua o mal Al s
Lo deals eduiluily )Y aglell LIS o)y pglel] accd
Olpas drals cJlac ¥ 5))0) G
aalal)
ALh Al 5ea¥) an GIGE B il sl Gias 8 el Adggaall o0 Gl ) Gind) 1l Casa
aianall olaig ¢ plalal) slag ) olat) Aibiaall sl due Laia¥) Llggenall dusjlan (s5ina it PA (e caalal)
e Bl el e adiely ¢ atl jbia gl mgiall Gand) ardiud sy . Aandlill Saal (338a3 (s5inns ¢ eDhanll slats
A0 530 aad S8 D b Laally Cassl) AlaY) Slgiadll 8 Wlise 86 (e LsSall Ganill A (g0 il
laitipe IS Gadl Jae SIGAEN 3 Lo lain) A ghnal dujlas (s5ie oF () Gnil Jemgs Sy Aenalall Al 8
Al gjanall OIS s Al Baall aiad b Ao Lia¥) Adghunall o0 39 bl cupglaly L Audlinl) Shaall (s5ne SIS,
) olas dpe L) dddgguall S ol Cpn (A cAandlil) Ball Gaind (B Hige D93 adiaally eDland) olad duclaal)
Jae QUGN 8 e L) Ddgsenal) lisjlans alaial) 5aliss Cmall ol oilill o3a (e Bty . il (4f calalally
Sy cqainally Sloall slat dpe LY A giesall o S g bl paans Bl Saall (5iuse puniy ecanl
Agiyainaly SN ehal ujanl Al Shally Lo L) Ll gganall G Ayl 28
Aaalel B Ayl 5eal) g I8 dpadlall sl cdae Laay Dl gheall ( A0V ALY Cilal))

Abstract: The study aimed to identify the role of corporate social responsibility (CSR) in achieving
competitive advantage in selling home appliance companies in the capital Municipality. It examined and
analyzed the level of CSR practices in terms of: (environmental responsibility, employee responsibility,
community responsibility, and customer responsibility), as well as the level of achieving competitive
advantage in selling home appliance companies in the capital Municipality. The study used a descriptive-
analytical method, with a questionnaire as the data collection tool. The study population consisted of all
employees at middle and lower management levels in three companies in the capital city: NATCO
Electronics, Middle East METCO, and Artex Trading Co., Ltd. The study employed a comprehensive
census approach, surveying a total of 86 individuals at the middle and lower administrative levels of the
companies under study. The study found that the level of CSR practices in the studied companies was high,
and the level of competitive advantage was also high. It revealed that CSR plays a role in achieving
competitive advantage in the studied companies. The study concluded with several recommendations, the
most important of which are: increasing attention to CSR practices in the studied companies as an important
variable that affects competitive advantage, improving the level of competitive advantage in all dimensions,
and leveraging the influential relationship between CSR and competitive advantage to enhance the
company's sustainability and promote positive impact on its competitive advantage.
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